
Would you like to take your healthcare 
career to a new level?
Then check out a challenging opportunity in Electronic Medical Record 
Implementations.  This is a temporary, short-term assignment that will offer you a 
window of opportunities in the future of the healthcare industry.  

PROFERO SOLUTIONS, INC is looking for certified/licensed healthcare professionals or 
healthcare students with clinical experience for an IT support position with hospital 
systems in the Cleveland area. This project is requiring 24 hour service coverage. 
Evenings, nights & weekend shifts are in highest demand.  

Ideal candidates will have knowledge of Window-based systems, certified/licensed in a 
healthcare profession, and have excellent people skills.  

Job Title:   Level 1 - Clinical Information Technology Support Specialist
Department:  Information Technology
Report to:  IT Analyst / Supervisor

GENERAL FUNCTION:      Participate in the support and implementation of an electronic health 
record in a variety of health care settings.  This project is requiring 24 
hour coverage. Evening, nights & weekend shifts are in high demand.  

• POSITION QUALIFICATIONS  
o Actively working towards or achieved RN /LPN licensure or other Allied/Healthcare 

Certification.
o Working knowledge of Microsoft Windows based applications
o Ability to use a keyboard / mouse
o Working knowledge of basic navigation of Web based applications
o Working knowledge of acute clinical settings preferred
o Ability to demonstrate understanding of clinical workflows preferred
o Well developed communication skills
o Ability to work with people at all levels in a variety of clinical settings.

• PHYSICAL REQUIREMENTS
o Vision and hearing ability sufficient to comprehend written and verbal communication



o Ability to perform tasks involving sitting and standing for prolonged periods of time 
o Record of negative TB test or chest x-ray
o Ability to deal effectively with stress

• PERFORMANCE RESPONSIBILITIES AND EXPECTATIONS
o Demonstrates a positive attitude in accepting assignments
o Support the hospital personnel with application specific questions and problems
o Support the implementation by following workflows specific to the department in relation 

to the application
o Assist the team with application build as needed
o Assist with training in a support role for the hospital personnel as needed
o Work with help desk and assist with application trouble shooting
o Adapts to the needs of the unit by working synergistically with the facility’s staff
o Reports at scheduled assigned times and dates
o Other related duties as assigned


